Complete Integrated solution for retail product billing is developed in Oracle

Netsuite (ﬂ

Location: Kingdom of Bahrain kv INS Pl RRIA
Industry: Telecommunications

Type: Entreprise,residential, Wholesale solutions, support and services.

About The Company

The company is first, alternative and fully-licensed telecommunications provider based in the
Kingdom of Bahrain offering advanced voice, internet, data, and value added services to business
customers.

Business Challenges

* Multiple systems to manage Call records and actual usage based billing.
* Need to integrate both systems with Netsuite Customer and mobile or Internet lines data.

»  Bulk volume of Call recording (CDR) data and manual records import for same and matching of data
to do final billing as per basic master values.

* Achieve prorated based recurring billing and contract.
* Manual day to day admin activities for all product solutions for different types of customers.

Solution offered

* A customized Integrated solution developed to sync customers bulk monthly call recording (CDR)
logs from third party system and created those logs in Netsuite system within a reasonable time.

» Automated billing module is developed which creates recurring invoice in system for each of those
customers CDR as per billing terms, usage and features.
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+ Automated validations in both integrated data and billing flow.
* Admin activities like activation , deactivation, suspension of product lines are automated in
NetSuite.

Benefits

+  Complete Integrated solution for retail product billing is developed in Netsuite.

About Inspirria Cloudtech

Inspirria Cloudtech management brings together its 10+ years of experience in cloud execution and
proven capabilities in strategy building, implementation and consulting for enabling successful cloud
implementations across the globe. Inspirria Cloudtech has a range of Built for NetSuite SuiteApps
offering comprehensive automated solutions to wide-ranging clients. We leverage proven
methodologies and the expertise of our team members to help you easily integrate our custom
solutions for NetSuite, driving superior outcomes.
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